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J.C. Bose University of Science & Technology, YMCA Faridabad

(A Haryana State Government University)
(Established by Haryana State Legislative Act No. 21 of 2009 & Recognized by UGC Act 1956 u/s 22 to Confer Degrees)

Accredieted 'A' Grade by NAAC

Department of Computer Engineering and Computer Applications

Date: 14.09.2022

ACTION TAKEN REPORT OF 360° FEEDBACK SYSTEM (2021-22)

The 360° feedback for the academic session (2021-22) was gathered from the various stakeholder.
Based on the analysis of the feedback, the following actions were taken to improve the overall system:

1) The points of dissatisfaction and improvement were discussed with faculty members.
2) The classroom and infrastructure related issues were discussed and necessary steps

were taken.
~ 3) Faculty members were advised to take Doubt classes or Extra classes of those students whose

class performance is below 60%.
4) The faculty members were advised to interact with students and experts to improve the

syllabus
of the master degree programme considering the needs of different sectors.

5) Faculty members were suggested to recognize the requirements to improve laboratory
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J.C. Bose University of Science & Technology, YMCA, Faridabad
Electronics Engineering Department

Dated: 26.08.2022

Action Taken Report of Student Feedback (2021-2022)

The feedback of student exit feedback/ Parents Feedback/Alumni Feedback/ Peer
Group Feedback for the session (2021-2022) was collected in online/ offline mode. Based on
the analysis of the feedback, the following actions were taken:

Sr.NQ

Feedback

Action Taken

1

Students in Alumni feedback suggested
for the improvement of administrative
facilities and infrastructure facilities.

Department noted it and conveyed about
it to respective sections/ Departments.

On Exit survey and Parents feedback.

Overall students and Parents were
satisfied, as per the score sheet.

As per peer group feedback adoption of
innovative practice is advised by
experts.

Department noted and decided to plant
more smart rooms in the dept.

Uazé

34 s)e2

D§\ KJM' - 36 HC

\0\ o

Chalrperson
Electronics Engineering Dept.



31 3ft |y RAsier vd dieNfBrbr Reafdenerr, ae v 2l v, wilerng

J.C. BOSE UNIVERSITY OF SCIENCE & TECHNOLOGY, YMCA

SECTOR -6, MATHURA ROAD, FARIDABAD, HARYANA-121006
(Established vide Haryana State Legislitive Act No. 21 of 2009)
"A' GRADE NAAC Accredited
DEPARTMENT OF ENVIRONMENTAL SCIENCE AND ENGINEERING

ACTION TAKEN REPORT OF STUDENT DRIVEN FACULTY FEEDBACK SYSTEM

(JULY, 2021 - JUNE, 2022)

The feedback of all stockholder’s (Students, Parent, Peer and Alumni) regarding Curriculum
& Infrastructure were gathered for the academic session. Based on the analysis of the feedback
received, the following steps have been taken in the department to improve academic standards
in the University.

1) The issues raised by the different stockholders were shared with the faculty members to take
necessary action further.

2) Students are provided with opportunity to undergo full semester dissertation/ industrial
training for enhanced practical exposure and skill development. Morcover, students are
provided an option to choose either research-based dissertation work or industrial exposure in
term of industrial training.

3) The lab facilities are enriched with the advanced instruments and practical exercises are
incorporated in the syllabus to enhance the skill and knowledge of the students.

4) The faculty members of the Department have been given responsibilities to explore the needs
of industries for environmentalists, visits to the industries and organization of value-added
courses to prepare the students to face the challenges after attaining their master degree.

5) Requisition of books for purchase of latest books in the library section has been made by the
faculty members to provide supporting reading material to the students.

6) The concerned branch will be informed to take necessary corrective action regarding
improvement of wi-fi facilities, availability of hygienic food in canteen area and safe

drinking water for the students.
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J.C. Bose University of Science & Technology, YMCA, Faridabad

(A Haryana State Government Uniiversity)

(Establishad by Haryana State Legslative Act No 21 of 2000 b Fetsryures i AL it SHF 5% 20 40 Cordet Cnyyonss,

Accredited ‘A’ Grade by HAAC

Department of Literature and Languages

Action Taken Report of 360 Feedback for the year 2021-22

The 360 feedback was gathered from the students, peers, parents, and alumni during the
year 2021-22. To enhance the feedback for the present/coming year, the following may be

incorpo
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Dr Atul Mishra
Dean & Chairperson FLAMS

rated:
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Feedback | Action Taken
Awareness i'egha-raﬂ{é»ﬂlt‘vr’a—nfd_ﬁﬁ. D should be "}7Students were provided réquired
given guidance during mentor-mentee sessions |
Need for departmental library Requisition for books submitted |
— e ——————————————— —
Students were made aware of various |
Need for platforms to showcase and enhance | university clubs and the events they {
| co-curricular skills | organize. Workshops held. i
1
Fabricated classrooms allotted to MA
students. Students were encouraged to
Issues regarding classroom infrastructure and | carry home food and follow better
canteen facilities ? hygiene. {
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| Mentors and all faculty members were
; encouraged to discuss students’
Student grievance handling can be improved l problems more openly. i
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J.C. Bose University of Science & Technology, YMCA Faridabad

(A Haryana State Government University)
{Established by Haryana State Legislative Act No. 21 of 2009 & Recognized by UGC Act 1956 u/s 22 to Confer Degrees)

Accredieted 'A' Grade by NAAC

Department of Mathematics

Date: 26.08.2022

ACTION TAKEN REPORT OF 360" FEEDBACK SYSTEM (2021-22)

The following actions were taken related to 360" feedback from various stakeholders for
the academic session (2021-22):

24

|38

The syllabus of B.Sc. (Hons.) Mathematics and M.Sc. Mathematics was revised and
implemented {rom the session 2021-22.

A Two Day Workshop on “Applications of Mathematics™ was organized from August 9-
10, 2021.

A Ten Day Value Added Course on “Vedic Mathematics™ was organized from October
18-28, 2021.

National Mathematics Day was celebrated and various activities including rangoli
making competition and PowerPoint presentation competition were conducted on
December 24, 2021.

A Two Day workshop on “Recent Trends in Complex Analysis™ was organized from
February 9-10, 2022.

A One Day Seminar on “Applications of Mathematics” was organized on March 29,
2022. -
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J.C. Bose University of Science & Technology, YMCA Faridabad

(A Haryana State Government University)
(Established by Haryana State Legislative Act No. 21 of 2009 & Recognized by UGC Act 1956 u/s 22 to Confer Degrees)

Accredieted ‘A’ Grade by NAAC

Department of Mechanical Engineering
Date: 13/9/2022
To
1.DSW
2. Chief Hostel Warden
3. Chairperson, Department of Computer Engineering

Subject: Observation by different stake holder of JCBUST, YMCA in 360-degree feedback;
Dear Sir,

A 360-degree feedback is conducted every academic year by Mechanical Engineering Department
wherein, different questions were asked to different stakeholders of the university about the
different facility provided by the university. The purpose of this survey is to do the improvement
in existing facilities based upon this survey. The below mentioned are the observations observed
by stakeholder about facility provided by your department;
1. About hostel and canteen: The improvement is needed in the hostel and canteen facility of
the university. (CHW)
2. Grievance Mechanism: The improvement is needed in the grievance mechanism. (DSW)
3. About Sports: The improvement is needed in the sports ground and sports facilities. (DSW)
4. About computer and Wi-Fi: The improvement is needed in the internet and Wi-Fi facilities

to the students. (CSE)

You are requested to look into above observations by different stakeholders in order to

improve.
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J.C. Bose University of Science & Technology, YMCA, Faridabad
(A Haryana State Government University)
(Established by Haryana State Legistative Act No. 21 of 2009 & Recognized by UGC Act 1950 u/s 22 to Confer Degrees)
Accredited ‘A’ Grade by NAAC

Department of Physics
Dated: 31/8/2022

Action Taken Report of 360 degree feedback received from various stakeholders

I. The department is already making a lot of efforts for the placement of students like
for the preparation of competitive

constituting departmental placement committee, a committee
placement drives 0 the eligible

examinations, and communicating information about various
students.

2. New Science block has resolved many infrastructural problems like classrooms, and lab facilities.

3. The Department will communicate canteen related issues to the concerned person.

4. With new library building coming up, library facilities and sitting space will drastically
improve. The department also recommends quality journals and books for the enrichment of
library catalogue from time to time.
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Dr. Anuradha Sharma
Chairperson
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%, JC Bose University of Science & Technology. YMCA. Faridabad
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DEPARTMENT OF CIVIL ENGINEERNG

Action Taken Report

Fhe 600 feedback on various aspects from the students, parents and peers were
Liken up i anline mode for the Session 2021-2099. During the interactive session. the
variots remarks have been made by the stakeholders on different a

spects to improved
L

i Academic and Industrial exposure of the students, From obtained fee

it has be

dback data,

cn observed that the average rating in various aspecets lies between 3 to 4.

Bisedd on the such remarks, diveetives have been made to the faculty membher
ab the departments 1o conduet more Academic activities such as Industrial Visits

Caperts Lectures, FDPs, Seminars ete.

theescounselling of the students by the faculty members throngh Mentor

amne to resolve their issues: it anvy,
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J.C. Bose University of Science and Technology, YMCA, Faridabad

(formerly YMCA University of Science and Technology)
A State Govt. University established vide State Legislative Act No. 21 of 2009
Sector 6, Faridabad (HARYANA) - 121006
Ph.: 0129-2310104, 2310160, 2310164, 2242143 (Fax) | Website: www.ymcaust.ac.in

Ref.: L,&'i_’;_‘_q&c Date : 11(01'2")—3
Action Taken Report of 360° feedback system

(2021-2022)

I'he feedback from different stakeholders were taken and compiled. On the basis of
the feedback report. the following actions have been initiated by the department.

1. The Department has initiated the procurement of equipments and other
consumables to support the practical curriculum.

2. The Department has initiated discussion with different companies toi
training/internship/employment opportunities to enhance the future scope ot

the students.

Signature of Chairperson with Date
In-charge _
Nanartment of Life Sciences
~ Uinwersity of Science and
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J. C. Bose University of Science and Technology, YMCA, Faridabad

(formerly YMCA University of Science and Technology)
A State Govt. University established wide State Legislative Act. No. 21 of 2009
SECTOR-6, FARIDABAD, HARYANA-121006

30-01-2023

Department of Chemistry

Subject : Action Taken Report on 360 Degree Feedback for the Session 2021-2022

A 360 degree feedback was taken on online platform from various stakeholders like alumni,
parents, students and the peer group. '

Action taken on the basis of feedback received:

1. Reports of feedback from all the stakeholders were satisfactory.

2. Parents have raised their concern towards the canteen facility in the University which
will hopefully be resolved canteen under construction. They have also raised concern
for Wi-Fi facility which is already up to mark in the University.

3. Parents raised their concern towards lab facilities which the Department is
continuously improving in terms of purchasing in instruments and lab equipments.

il

Dr. Sita Ram

W | Feedback Coordinator
A
Chalrﬁ’é'ﬁanment of Chemistry

Depashpenip&chemis8yience and
Technology, YMCA, Faridabad
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