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Department of Computer Engineering & Computer Applications
Date: 09.02.2024

ACTION TAKEN REPORT OF 360° FEEDBACK SYSTEM (2022-23)

The 360" feedback for the academic session (2022-23) was gathered from the various stakeholder.
Based on the analysis of the feedback, the following actions were taken to improve the overall

system:

1) The points of dissatisfaction and improvement were discussed with faculty members.

2) The classroom and infrastructure related issues were discussed and possible necessary
steps ’

were taken.

3) Faculty members were advised to take Doubt classes or Extra classes of those students
whose

class performance is below 60%.

4) The faculty members were advised to interact with students and experts to improve the
syllabus of the master degree programme considering the needs of different sectors.

5) Faculty members were suggested to recognize the requirements to improve laboratory.

6) The parents raised the issue related to timely declaration of the end semester
examination. The same was conveyed to the concerned.

7) Based upon the parents feedback regarding lack of awareness about competitive
examinations and hackathons, the department shall host alumni expert lectures aftenly.

8) Based on the peer group feedback, the department shall exclusively host a workshop for
student interested in enterpreneurships.
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Date: 2" November 2023

Department of Chemistry

Subject: Action Taken Report on 360Degree Feedback for the Session 2021-2022

A 360 degree feedback was taken on online from various stakeholders like alumni, parent’s students and
the peer group.

Action taken on the basis of feedback received:

1. Reports of feedback from all the stakeholders were satisfactory.

2. Parents have raised their concern towards the canteen facility in the University which will
hopefully be resolved canteen under construction. They have also raised concern for Wi-Fi
facility which is already up to mark in the University

3. Parents raised their concern towards lab facilities which the Department is continuously

improving in terms of purchasing in Instruments and lab equipments. /
'\6\\%}“/
Dr. Bhawan Uttam
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Feedback Coordinator
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DEPARTMENT OF CIVIL ENGINEERING

Action Taken Report

Fhe 3607 feedback on various aspects from the students. parents, peers and indusirial expert
vere taken up in online maode for the session 2022-23, During the interactive session. the various
remarks have been made by the stakeholders on different aspects improvement of the syllabus

b academie record as well as improvement of various facilities in the campus including hostel

Lwihity s ramwater logging issue. ditnking water. book bank and library facility

Based on remarks. various issues have been addressed including. modification of syllabus 1o
easton 2022-23 0 various book requirements have been placed at library. and hostel building is

der consideration by authority.

From the obtained teedback data. it has been observed that the average rating in various aspects

ranges between 3.5 to 4.5.
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J.C.BOSE UNIVERSITY OF SCIENCE AND TECHNOLOGY,FARIDABAD

Department of Electrical Engineering

Date: 27.08.2023

ACTION TAKEN REPORT OF 360 DEGREE FEEDBACK SYSTEM (JULY 2022 — JUNE 2023)

The 360-degree feedback for session (July 2022-June 2023) was gathered from the passing out
students, peer group, alumni, and parents during the session. Based on the analysis of the
feedback, following actions were taken:

1. To enhance the industry based knowledge of students various Industrial visits and expert
lectures from the industry personsare planned in the department.

2. Toincrease technical competency of the students purchase of softwares is planned.

3. Batch coordinators are instructed to address and try to resolve the problems faced by
students.

4. Alumni Lecture series is planned to increase the interaction with alumni. '
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J.C. Bose University of Science & Technology, YMCA, Faridabad
Electronics Engineering Department

Dated: 25.08.2023

Action Taken Report of Student Feedback(2022-2023)

The feedback of student exit feedback/ Parents Feedback/Alumni Feedback/ Peer

Group Feedback for the session (2022-2023) was collected in online/ offline mode. Based on
the analysis of the feedback, the following actions were taken:

Sr.No | Feedback Action Taken |
1 Students in Alumni feedback suggested | Department noted it and conveyed about
for the improvement of administrative | it to respective sections/ Departments. |
facilities and infrastructure facilities. |
2 On Exit survey and Parents feedback. Overall students and Parents were
satisfied, as per the score sheet.
3

As per peer group feedback adoption of
innovative practice is advised by
experts.

Industrial visit should be approved to

enhance the industrial exposure for the
students.
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ACTION TAKEN REPORT OF STUDENT DRIVEN FACULTY FEEDBACK SYSTEM

(JULY, 2022- JUNE, 2023)

The feedback of all stockholder’s (Students, Parent, Peer and Alumni) regarding Curriculum &
Infrastructure were gathered for the academic session. Based on the analysis of the feedback

received, the following steps have been taken in the department to improve academic standards
in the University.

I. The concerns raised by various stakeholders have been communicated to the respective
coordinators for necessary corrective actions.

2. Faculty members in the department have been entrusted with the responsibility of organizing
academic and industrial visits, as well as conducting expert lectures to broaden students'
exposure to diverse environmental perspectives.

3. Industrial visits have been arranged for students to provide real-time exposure, and faculty
members have been designated to oversee academic and industrial visits with a specific focus
on enhancing students’ understanding of environmental aspects,

4. Students are offered the opportunity to undertake a full-semester dissertation or industrial
training to gain practical experience and develop their skills. Additionally, students are
provided with the choice between research-based dissertation work or industrial exposure in
the form of training. Furthermore, students will receive necessary guidance on drafting
research papers and scientific reports.

5. Owr laboratory facilities are equipped with advanced instruments, and practical exercises are
integrated into the syllabus to enhance students' skills and knowledge.

6. Faculty members have submitted requests for the purchase of the latest books in the library
section to provide additional reading materials to support students' learning.

7. The relevant department will be notified to take the necessary steps to improve Wi-Fi facilities,
ensure the availability of safe drinking water, and enhance sanitation conditions for the

students.
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Department of Management Studies

Date:13-12-2023

ACTION TAKEN REPORT OF STAKEHOLDERS FEEDBACK (JULY 2022 — JUNE 2023

The stakeholders’ feedback was gathered through Exit survey, alumni survey, parents of the last
semester students, peer group survey and employers survey. Based on the analysis of the feedback,

the following actions were taken:

1) The feedback was discussed with the faculty members of the department. The
dissatisfaction regarding placement of students was discussed.

2) Faculty members were advised to arrange more interactive sessions for students with the
industry persons.

3) Further the faculty members were advised to involve the students in the events conducted
by the department and organize different activities for the improvement in the personality

and communication skills of the students.
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Department of Mechanical Engineering

ACTION TAKEN REPORT 360 DEGREE FEEDBACK SYSTEM (2022-2023)

The feedback 360 degree was gathered from different stakeholders for session 2022-2023
through online mode (google form). Based on the analysis of different feedback, following
suggestion were given to offices of the university where the need of improvement mentioned by

stake holders.

1 Suggestions for the Improvement the hostel and canteen facility were given to CHW
office. ‘ '

2 Suggestion for the improvement of Wi-Fi and internet facility were given to the
Department of Computer Engineering.

3 Suggestions for the improvement of the grievance mechanism and sports facility to DSW.
A committee will be constituted for updating of M.Tech scheme and syllabus.

5 A ;ommittee will be constituted to enhance the lab functionality and facilities.
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