JC Bose University of Science and Technology YMCA, Faridabad
Dcpartment of Management Studies

| Date: 23.04.2026

NOTICE

Subject: Ph.D. Viva-Voce of Ms Dolly Mangla, Research Scholar scheduled on 08.05.2026 in
the Department of Management Studies

It is for the information that the final PhD viva voce of Ms Dolly Mangla, scholar of Department of
Management Studies (University Registration No: 19-YMCA-909004, Roll No:-19001909004), on
title of the thesis “Customer Engagement Strategies in Health Insurance Industry” is being
scheduled on 8th May 2026 at 2:00 pm in the conference hall of Department of Management

Studies.
The Ph.D. student will openly defend the thesis during Viva-Voce examination in presence of
external examiner.

The Faculty, Supervisors, and Research Scholars are hereby invited to attend the said Viva-Voce

examination in the Department of Management Studies. -~ w/@
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